
Questions to ask before quoting

TREE GRATES
• What design are you interested in? Standard or heel proof?   

• If a custom pattern is requested, are there drawings or artwork that can be shared?

• What size grate(s) are needed?

• How many sets are there?

• What material and finish is required?
	 -Is	iron	oxidation	a	concern?
	 -Do	grates	need	to	be	lightweight?

• What is the minimum desired tree opening?
 Breakout	rings	typically	create	12”-20”	openings	on	most	standard	tree	grates.	Larger	openings	may
	 require	an	additional	charge	for	water-jet	cutting.

• Are frames required, and if so, what frame type is needed? 
	 -Note:	For	“SOR”	for	pavers	on	a	MORTAR	bed	—	we	need	thickness	of	paver	+	mortar	to	quote	accurately
	 -Note:	For	“SOC”	or	“SOE”	for	pavers	on	a	SAND	bed	—	we	need	thickness	of	paver	+	sand	to	quote	accurately

• Will light fixtures be incorporated?
	 Please	identify	location	of	light	port	from	edge	of	grate	to	center	of	hole	on	each	axis,	diameter	of	hole
	 needed	and	number	of	light	ports	per	set	of	tree	grate	required.	If	you	have	a	specific	fixture	in	mind,	please
	 identify	the	make/model.

• What type of loads are you expecting on these grates/frames?

• What is the project status (i.e. out for bid, design phase, contractor has the work, customer ready to order, etc.)?

• What is the PROJECT NAME, LOCATION (City, State, Zip) and SPECIFIER?

• What is the “SHIP TO” LOCATION (City, State, Zip)? 
	 -Are	the	grates	being	delivered	to	a	JOBSITE,	LIMITED	ACCESS,	or	RESIDENTIAL	location?
	 -Is	a	liftgate	needed?


